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What’s new in MyAccount
We’ve made updates to the MyAccount dashboard 

to make it easier to use and easier to understand 

so, you spend less time managing your membership 

details.
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Here’s what’s changed…

NEW
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Faster, easier to do what 
you logged on for
What’s changed

Your MyAccount dashboard is now organized 
around the things you do most often, such as:

• Pay your dues and constituency fees
• Update your profile
• Access receipts
• Choose your payment plan

The layout is cleaner, with a simpler navigation and 
fewer distractions.
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A clearer, more familiar 
payment experience
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What’s changed

Paying your dues and fees now happens in a 
full-page, step-by-step checkout, similar to 
other online payment experiences you already 
use.
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Clearer information about 
your dues and fees
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What’s changed

You can now easily see:

• Your OMA dues
• Your constituency fees
• Where you’re paying annually or monthly
• Your total annual cost

All in one place. It’s easier to understand what 
you’ve paid, what’s outstanding, and your overall 
membership costs, without the guesswork.
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Constituency payment 
fees, made simpler
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What’s changed

OMA dues and constituency fees are now handled 
in one clear payment flow.  Each constituency fee 
is also listed directly on your MyAccount 
dashboard.

It’s easier to see which constituencies you support 
and manage your payments with confidence.
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No surprises with 
automatic renewal
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What’s changed

If you’re enrolled in automatic renewal or monthly 
payments, this information is now clearly shown 
on your MyAccount dashboard.

You’ll know what to expect and when your 
payments are processed, helping reduce 
confusion or unexpected changes.
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Easier membership 
category changes
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What’s changed

You can now change your membership fee 
category during the renewal period directly from 
your MyAccount dashboard without needing to 
make a payment at the same time.

Your changes save immediately, even if you’re not 
ready to pay yet. There is no need to wonder why 
an update didn’t save.
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Important documents are 
easier to find
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What’s changed

Statements, receipts, and key membership 
information are now better organized and easier 
to access.

You can now spend less time searching and more 
time getting what you need, when you need it.
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Improved accessibility 
and readability
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What’s changed

Your MyAccount dashboard now uses larger fonts, 
cleaner layouts, and takes fewer steps to complete 
common tasks. The design automatically adapts 
across desktop, tablet and mobile and aligns with 
the look and feel of oma.org.

MyAccount is easier to read and navigate for all 
users, whether you’re on a computer, tablet or 
phone.
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One seamless experience 
across OMA
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What’s changed

Your MyAccount dashboard now looks and 
behaves more like oma.org and other familiar 
online platforms, with consistent visuals and 
interactions.

A consistent and modern experience to help you 
feel confident that you are using a reliable, 
up-to-date system, you can trust.
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Quick answers at your 
fingertips
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What’s changed

Everything is clearer. Payments and renewals are 
easier to understand, and more tasks can be 
completed through the self-service options.

It’s now easier for you to find the answers you’re 
looking for and complete tasks on your own, 
without need to call or email for help.



oma.org

oma.org

Questions? Contact us
info@oma.org 

1-800-268-7215

8:45 a.m. to 5 p.m. (Monday to Friday*)
*excluding statutory holidays

mailto:legalaffairs@oma.org
mailto:info@oma.org
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