Continuity of care: Template letter
	This message was developed by the OMA. Like any template, if you choose to use this letter it will need to be updated to reflect your FHO’s particular circumstances before being distributed to patients. 




Subject: Staying connected with [Insert name of your clinic/practice] – after-hours, virtual care and more
Insert letterhead for your practice

Dear patients, 
We’re committed to making it easier for you to access care and stay connected with a team that knows you.
Why see us instead of other doctors
Whenever possible, it is best to receive care from your regular doctor or someone else at [insert practice name].
This is called continuity of care, and it helps:
· Ensure your care team understands your full health history
· Improve coordination of your care (for example, making sure all doctors on your care team are communicating with each other, keeping a list of all your medications in one place, etc.)
· Reduce the need to repeat information or tests
· Support better, more consistent care over time
· Keep you healthier over the long run
Coming to us for your medical issues—including using our after-hours services—helps make sure you get the best possible care. Countless studies have concluded that continuity of care leads to better health outcomes.
How to access care after hours
If you need care outside of regular office hours, we are open at these times:
· Days/Times: [Insert]
· How to book: [Phone number/online booking link]
Please reach out to us first for non-emergency care rather than other walk-in clinics. Although booking ahead is strongly encouraged, the after-hours times do allow for some unscheduled visits. 
Virtual care options
We offer virtual visits (phone or video) for certain types of care.
· Available for: [e.g., follow-ups, test results, prescription renewals]
· Booking: [Insert instructions or link]
Virtual care can be a convenient way to receive care without coming into the clinic, when appropriate. Please note, we may recommend that you attend in person if we determine your condition is not best cared for virtually. 

	
If you have a medical emergency or urgent concern, call 911 or go to your nearest emergency department.




If you have questions or need help accessing care, please contact us at [Insert phone/email/website]. 
Thank you for trusting us with your care. We’re here to support you.
Sincerely,

